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A Good Time To Tackle To-Do Lists
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Updating Customer Lists
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to muake record-keeping or mailings casier, but to help frd some overlooked

marketing oppertunities, [t aowidely held betief that itsa ot easiee and a Lot

Chager 1o macket Lo sermeaie with whom vou've alreads dose Bausiness

s i also 4 possd b bo b looking osver vour costs and seetng whish vou cin
cutl. Mavhe to look lor new vendors or supplices, Soimipaniies often stick sith
semieoe they're pot thrlled with, or who they think s foo exponsivie; just
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Wisconsin Personal
Income Suffering
Wisconein ranks 27th In & cormoanaan
ol stales’ personal mocome grawth from
2003 1o FO0E, accarding 1o, a naw
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Instrtute, The persanal shooms arowkh
rambing, which inchades the Districl of
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It's also o timie 1o think about employee issues—maybe this is a good Hoe

to get some annual performuance reviews done. Then there's that emploves
handboosk, seme owners are modivited (o pul one together during fhe
summier after having had Friction over emploviees’ summer vacation schedules.
A Bardbesok absgy con detall policies oncsick vime, promoticns, beoelits,

dress code and the standard of behavior that staHers are expected 1o meet,
Associated [Press noted.

Certificates Of Insurance

A cerbificateol insurance B an infonmational document issoed by or on bebalf of an
RRRTFI 1415 o COIER T Fhe certifoale indicites taat wn lnsurmnde |'h.'||I1.'].' paisty of a certain
v and Timits. Certibcates ant '\.i|||||1'l.- '|u.||'l'||'|||1\ al Praske prolicy’ Covieringes wreed Bimits ai
the timig of Bsoance of the certificate; Certificares are nol intended w modity coverages
of ehiadige fhe berivd ol Ehe rsuiamid contiiet aomd ey corvey oo teit] rigmlits tes
the certificate holdes

T3] LURITY I||.||||11|'3.'_ g a1k chovabt odbees asheed Do sisn Comtracts o asdk Seemidorig 5w
tex i teeon that inelude cerbaln instmamce roguiresnents Ut mst e evideined Py

0 eertinoate ol dnswrance 17 1he coriincatehoider desinesstatus @s an adadifwomal masred
undera podicy, this can only bet done by g endorsemienl b b polieys A cortificand

alivne will it Clumge the policy.

el ot el when o coartrco There are unfortu HHEI? some

ki dermancds thar ane, o all

practial puzmoses; victuslly mpoisiie insurance agents who will issue

b el ExairnpHes dnifudle eecguasts e certificates that do not accurately
prskranc e for Josses of daimiagds thst
are uninsurable, requests that agents reflect coverages and policy terms
i gt Bave diat vty 1o execute or

Crsiiaiont iugally comly With, Foejuists just to allow a contractor to get a
il reguire inappropriate ceriihcate job or a loan to close and for the
verriding, anied reduests gt are

impragtivil from g amarked staiadpoint, aqent to retain the account.

Beware Of Certificates

A aoresaln, Dresuormmes agerets neg somsetimes asked to provide o certihoate ol hsomance
that oot comply with the Comiract you ouy e iy shgmed, by fec, vou ey
lave commpleted the jobyamd need the certifivane booordes Lo gt puid,

Wb e ds rage, there s anfortunistely some insurance ageots who will ssoe
vertificates thal do mol aecurabeby eflect coverages aod policy tems just Tooaklos

e iractor ooged @ ol ara Josan b close and [or the Tt o et il the accoind
Since coptificates are rarely legally snlomceable axainst insumers of ggeils, vou may e
fricurring signifeant Hability 108 certificate i isoed that does nob sccurately retlec
comtract terms, s important bo do bosiness with iosorimce professboriabs i st
mprHcdEly and that yiuverify the accorey ol the eortiftcate.

e single st thing vou o deoin dialing with cortiieate ol sarnmnce regquiments
i b frvolve vour independent insurance sgent eiore commilimg viorsielf Lo
sopethiing that cannot be sooomplished. He o shecan coansel o o low oo bes
el yolr insirarkct cegilremmen s e, B0 it pessibde o serne slantces, provide an
explaration ds v why somethibng s difculy or Impossible, offen bo the satistorion ol
L redqueston.



